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ISx Names Director of Development 
To Drive New Investment in Technology  

 
Rich Andresen Brings Extensive Product Development Experience to ISx Team   

 
January 31, 2005 -- Fort Lauderdale, FL, USA – Information Services Extended, Inc.  

(ISx)™, a world leader in information search and directory assistance, today announced 

the appointment of Rich Andresen as Director of Development. Andresen will be 

responsible for overseeing a team charged with developing new capabilities for the ISx 

FlexiQ™ platform, in addition to its ongoing support for customer implementations 

worldwide.  

 

Andresen is a former software development director for enterprise software company, 

Citrix Systems, Inc. As a founding employee at Citrix, Andresen was responsible for 

several projects that led to the development of new products and internal processes that 

contributed to the company’s dramatic growth over the past 15 years. Prior to joining 

Citrix, Andresen was a software developer at IBM.  
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“Rich Andresen brings to ISx an excellent combination of development skills and 

experience in high-growth technology companies,” said Gerson V. Brisola, vice 

president, Development and Marketing, ISx, Inc. “His experience and skill will be a 

valuable addition to delivering on our strategy to continually invest in new technology 

that helps our customers take advantage of growth opportunities.” 

 

“With the strength of its current FlexiQ platform and commitment to ongoing 

development, ISx is positioned to stay at the forefront of technology for the information 

search and directory assistance industries,” Andresen said. “I look forward to working 

with the ISx team and customers to sustain the company’s record of product excellence.”  

 

About ISx: 
Information Services Extended, Inc., www.isxinc.com, has been a world leader in 
providing information search and directory assistance (DA) solutions for more than 25 
years. ISx customers include such established telecommunications companies as 
Belgacom, Eniro, Fonecta, France Telecom, Matav, MCI, OTE, SBC, Sensis, Telstra 
and others, as well as independent call centers, providers of directory services content 
and emerging providers of innovative DA services.  The ISx FlexiQ platform provides 
an end-to-end solution for wireless, wireline and electronic directory assistance and 
information services. ISx offerings support search, enhanced information services, and 
speech recognition for call automation, Internet and wireless technologies.  ISx is 
headquartered in Fort Lauderdale, Florida, USA, and operates sales and support offices 
in the UK, Belgium, Finland, Hungary, and Australia. For more information, please visit  
www.isxinc.com 
 
 
The following are trademarks or registered trademarks of Information Services Extended, Inc. in 
the United States and other countries:  Information Services Extended, Inc; ISx, Inc.; ISx, ISx 
FlexiQ, FlexiStation, FlexiSearch, FlexiCall, FlexiConnect, and FlexiMessage.  Other product and 
brand names may be trademarks or registered trademarks of their respective holders.    
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